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THE FACTORS INFLUENCING®ENELOPMENT OF INFORMATION AND COMMUNICA
TECHNOLOGIES IN THE STRUCTURE OF THE FINANCIAL SECTOR

Magomaye/Leyla Rmanovna

Abstract:ithe article substantiates the importance of ICT in the structure of credit organizatio
sector, and also highlighted a number of factors that affect ICT development in the financial
the study made the following concldisginthe use of ICT has a multiplier effect on adjacent ar
financial sector, can improve the quality of customer service greatly improves the image of tl
Second, ICT application in practical activities of banks stinmiiatestioa of new products anc
vices to customers, making them more qualitative, affordable and accessible. Third, the i
practical problems and the use of ICT helps to reduce reputational and operational risks for
thenumber of complaints and technical failures.
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INTERNATIONAL EXPERIENCE OF EXPORT CREDIT AGENCIES IN THE FORM¢/
OF GLOBAL EXPORT CULTURE

Ulyanova Svetlana Vladimirov

Abstract support of national interests abroad and promotion af geodseans a priority target o
majority of developed and developing economies of the world. To date, a number of count
established a system of institutions whose activities are aimed at promoting international trac
among others, national export credit agencies that provide insurance and export financing-s
ticle, it is proposed to analyze the functioning of such institutions in terms of internationaliex
ence, the transfer of a unéoypertise and a new direction of therkrovision of services for trainii
terested parties in the conduct of foreign economic activity.

Key wordsexport promotion, export credit agencies, school of export, Russian Export Centre.
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ISSUES OF STAREGULATION IN ECONOMIC SPHERE AT THE PRESENT STAGE IN AC
WITHOPINIONS OF FOREIGN SCIENTISTS

Kovtun Olga Igorevne
Kabirova Alsu Radikovn

Abstract This article discusses the highlights of the state regulation applied at the preseai-s
nomic sphere. The author examines Western theories and foreign experience of state regul
omy.

Key wordsstate regulation, economic regulation, market mecheasgsiatioslf market, state.
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EVALUAIDN OF COMPETITIVE ATTRACTIVENESS OF BANKS

Kashtanova Tatiana Aleksandrovi
Kurmanova Liliya Rashidovr

AbstractThe article assesses the competitive attractiveness in relation to consumers of bank
number of commercial banks repisentiee Russian market. A comparative analysis of the lea
on the following parameters was conducted: the bank's website, the impressions of client:
submitted loyalty programs for clients, the analysis of the most frezjueft@rstes Indicators for
development of loyalty programs are given.

Key wordscompetition, cliemtented strategy, loyalty, customer satisfaction.
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EFFICIENCY OF LENDING SMALL AND MEPRIMBUSINESS IN RUSSIA AS THE MAIN F£
OF QUALITY OF CREDIT PORTFOLIO

Andreevalga Vadimovna
Kamaletdinova Rimma llsurovi

AbstractThe article presents lending to small and-siestiubusinesses, prospects for its develo
The forecast of the quality of the loan portfolio of small asideddulismesses, as wellagvhla-
tion of the effectiveness of allocated funds with the help of calculated quality characteristics
banks. Recommendations are offered to increase lending to smalsaed mesinesses.
Keywords:small and medium business, small and medium business, loan portfolio of smal
sized businesses, small and medium business crediting, lending efficiency, loan portfolio qui
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CORPORATE SOCIAL RESPONSIBUSTY"GAZPROM" AT THE PRESENT STAGE IN RL

Kipen Anna Vladimirovn:
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SummaryThe article discusses the concept of corporate social responsibility, trends of CSR
Russia, as well as the current stage of its development. CSR is analyzed on the exampla-o
nies PJSC "Gazprom".
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CLUSTER AS AN SRATIAL POLICY INSTRUMENT FOR SOLVING STRUCTURAL Pk
Avakya Valentina Sergeevn

AbstractToday cluster is one of the recognized instruments of economic policies of develope
cluster approach has many supporters in our country, but its implementation has its own fe
Rostov regidhwas carried out within the framework of cluster policy, and not as a result (
regulation.
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B 3aBUCHMOCTH OT AKENAKOLME 3aCTYKHTh > reorpadbuueckue
CTAINM PasBHTHS > CHMMNATHH JAPYTHX
> FOPM3OHTAIbHBIE
> BO3HMKAKOLIHE
> BEPTHKATBHLIC
> paboTaiouime
> JlarepanbHbIC
> Ipenbie
> no BEKTODY cBA3eH > CBA3AHHBIC
B 3ABMCHMOCTH OT £
CTPYKTYDHI H CBA3eH 110 CHJIE CBA3CH COCCICKHE
= Mo HepapxXu4eckoH
CTPYKTYpE
YKTYP knacrepn! GoKycHOM
$  KIACTCPLI MECTHEIX PLIHKOB CTPYKTYpH! (38€313)
B 3aBHCHMOCTH OT
HOTCRIVAIS PAMHKOS Knacrepsl KAACTEPB! OAHOPOAHOF
cObiTa TPaHCHALMOHANBHBIX >
" CTPYKTYpPhi (CCTH)
KOpnopauui o
> TEXHO-KJIACTCDI
KJacrepel, B KOTOpBIX no suaaM -
«YTHETAKOTCHAN HaHuA
HHHOBALIMH KJacTepsl
B 3aBHCHMOCTH OT | HCTOPHYECKOrO HOY-Xay
no crencuu
HHHOBALHOHHON BOB/ICHEHHOCTH
COCTaBnAsIowWeil KJIACTEPL, B KOTOPBIX B Kaacrep > perHoHanbLHLIe
CTHMYTHPYIOTCR yupexacHuht, HHHOBALIMOHHBIE CETH
HHHOBALKMK FCHEPHPYIOWNAX
JHaAHMA
PCrHOHANBHRIC
HHHOBAUMOHHBIC
> HHDPACTDYKTYDHO-HHHOBALIMOHHbIE CHCTEMB
B 3aBUCUMOCTH OT KAACTEPh! NMPHHUMNHANBHO HOBOH MHbDPACTDYKTYDHI
—
HHppacTpYKTYpHOH
Oasmnl METANPOMBILIICHHBIC KIACTEDhI
KJIACTEDh!, NPHBJICKAIOIHE 3apyDekHbIC TEXHONOrHYecKHe marhopMel
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> yYCHAHHA rocynapcTsa npu
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- " "
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i ¢ rocynapcraom
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K/IACTEPa I'OCY AAPCTBCHHBIX “roCyJapCTBEHHO-HC3ABUCHMBICH
NPEANPUATHH WK OPraHon
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P «rocyaapcrBeHHO-PHKCHPOBAIIILIE
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INTERACTION MARKETING AND LOGISTICS MANAGEMENT SYSTEM BUSINESS OR(

Galaktionova Marina YUr'evr
Nikonova YAnkorevna

Abstract:this article examines the challenges facing enterprise to meet customer needs wit
benefit and minimum cost. Concepts, functions and elements of marketing and logisticsa+te
tionship in the enterprise, whighri of the overall process with a common goal, but variousktoc
ject interests.

Key wordsneeds, marketing, logistics, ratio concepts
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nPoOAYKT
HPGII.IYI(T - Right product
- Product (npogyxT, NOTPEBEHOCTD (P asaueHG AN
VAOBNETEOPAKLYHIA .
ZANPOC KOHEYHOMD KOMMAHWA pacnpeneneHla NPoayKT);

noTpeburens); ONEPATHBHOE YTIPABNENHE (KOOPTWHALIMA W

ONTHMU3ALNA] BCEMH NOTOKOBEIMA
NPOLECCAMN HPMbI

MECTO

= Right place (onpenenéxHan
TEPPUTOPNA PacNPOCTPaHeHHA
npoayKTa);

IIrME CTO ypy PACNPOCTPAHEHHWE

- Place (MecTa
NOWTOMEHWA
kmJ."r.we,uuecr\':m yoummii);

beunid MOKYNATENL, ZAKAZUNK, NOTPEGUTENL

LUEHA KETWHTOBE “NEQOBAHNS: RaHCAKITT Right customer (Hanmume
- Price (Uena npoaykTa u NOKYTATENEW, KOHKYPEHTOR, 2AKATUMKKOE NPogYKTa);
nnnn POCH! TOBAPA, PbIHKA
uenooﬁpasosanm) NPEANOXEHUA
= KONMWYECTBO
IYHO BNETBOPEHWE 3ZANPOCOB NOTPEEMTENEWX | - Right guantity (Hecbxoaumos
MPOABMMEHNE KONW4ECTBE NPOAYKTa);
- Promotion (cucTeMa
MpoABHMENHA NPOgYKTa) 3ATPATHI
- Right cost
(paccumTanHbie 33TpaThl
Ha pafoTy © npogyKToM
KAYECTBO
PHHOK - Right condition

(yaceneTEOpRIOLSE KAUSCTED
npoayxTa);

BPEMSA

- Right time [paccuwTaxHbie
BpeMeHHble 2aTPaTsl Ha paboTy
< npogykTamM);
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FINANCIAL SECURITY IN THE SYSTEM OFBIANEIAL CONTROL
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Danilova Veronika Aleksandrov

Annotation:The article considers the role of financial security in the system of state finagci
vealed that ensuring financial security is the goal mj steesiBnancial control. The criteria of est
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